A consumer is the important visitor on our premises.
He is not dependent on us. We are dependent on him.
-Mahatma Gandhi
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"3.2.2.1 This tariff is applicable to the following:
(a) Dwelling purposes of lights, fans, Air conditioners, TV, and all other home appliances.
Dwelling Unit "means an independent housing unit of residential purpose with separate

facilities for living, cooking and may be a part of a building.

Only one service connection is permissible in an independent floor/dwelling unit with
permanent physical and electrical segregation. If more than one service co exists already,
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only one service is eligible fo be retained under classification of this tariff. The balance

number of services shall be converted to tariff ID and charged accordingly.

The independent status of floor/dwelling unit with permanent physical /electrical segregation
as specified in TNE Distribution Code can be very well inspected and confirmed on site
inspection. In case such independent status is not evident and clear to the inspecting officer,
the rental / lease agreement may be insisted. In case of same family members, separate

family cards may be insisted in lieu of rental/ lease agreement.”
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“27.Requisitions for Supply of Energy:

(14) Where more than one person or more than one establishment is or intended
fo be in occupation of a door number or sub door number, more than one service
connection will be given only if there is a permanent physical/ electrical segregation of
areas for which different service connections are applied for.
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(15) In case of flat system and shopping complexes where more than one flat or
shops are located with permanent physical segregation, more than one service shall
be given.

(15A) Notwithstanding anything contained in sub-regulations (14) and (15), a person
or an establishment or an entity shall be given only one service connection in a
premises or in contiguous premises to run a business or service or occupation or
another form of activity including its associated activities and for activities of the
associates even if there is a permanent physical segregation.”
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